Address: Flat 4, Hastings House, Strode Road, Portsmouth, PO2 8QB E-Mail: trww1965@hotmail.com , Mobile: 07786374302

Tom Worden
Curriculum Vitae

	
PERSONAL STATEMENT

I have had many years’ experience in both the Sales and Customer Service sectors. I am now looking to secure a Sales/BDM position, as having previously been a Sales BDM, Area Manager, Bank Branch Manager, as well as a B2B Account Sales Representative previously I have gained a wealth of knowledge and experience. As such, I am able to offer to a prospective employer a wide variety of strengths and experience and be a valuable asset to their company.

KEY SKILLS

· Ability to manage time and prioritize workload to ensure efficient delivery of all aspects of tasks.
· Regular user of Microsoft Office, including Excel, Word and PowerPoint, Proprietary Software
· Sales and Retail Management plus Management and Sales experience from varied backgrounds 
· Highly organized and efficient – Sales and CRM Systems
· Excellent communication skills, both written and verbal
· Polite and professional manner – Punctual and Self organized.
· High level of attention to detail – Quick to pick up on new ideas/technology etc. 

WORK EXPERIENCE


May 2024 -	Miller Homes, Chichester, UK
Feb 2025  	New Homes Sales Advisor
· F2F Selling Property and Financial Products
· Utilize CRM Software Systems on a daily Basis
· Work to Targets and specific KPIs
· Day to Day Operations, 
· Achieving monthly and quarterly sales targets
		Reason for leaving: Personal 

July 2022 -	Persimmon Homes, Southampton, UK
May2024	 New Homes Sales Advisor
· F2F Selling Property and Financial Products
· Utilize CRM Software Systems on a daily Basis
· Work to Targets and specific KPIs
· Day to Day Operations, 
· Achieving monthly and quarterly sales targets
		Reason for leaving: Move to a 5 Star Builder 

Feb 2022 -	Direct Life/Lifequote, Chichester, UK
April 2022 	Telephone AccountManager
· F2F B2B SAAS/FinTech – Insurance Platform 
· Utilize Goldmine and Lifequote Software Systems on a daily Basis
· Work to Targets and specific KPIs
· Day to Day Operations, 
· Achieving monthly and quarterly sales targets
· Reason for leaving: Move back into Property Sales

Aug 2021 -	The Guinness Partnership, Portsmouth, UK
Jan  2022 	New Home Sales Consultant - Housing Assoc Sector
· F2F B2C Selling Property and Financial Products
· Utilize ZOHO Property Software Systems on a daily Basis.
· Work to Targets and specific KPIs.
· Day to Day Operations, 
· Achieving monthly and quarterly sales targets
· Reason for leaving: Move to a Permanent position.          

Mar  2021 -	Clarkes Shoes, Whitely,  UK
Aug 2021 	Sales and Service Manager (SSM) (Assistant Store Manager)
· Retail Assistant Store Manager- Run Store alongside Store Manager
· Responsible to for Sales and Customer Service in store
· Liaise between Staff and Store Manager
· Reason for leaving: Looking for Advancement.

Dec  2020 -	Amazon Warehouse, Southampton, UK
Feb  2021 	Warehouse Parcel Sorter
· Sorting and Storing Incoming Parcels
· Staging Sorted Parcels for pick-up by Delivery Drivers
· Reason for leaving: Temp work over Xmas period.

Mar  2020 -	McCarthy and Stone, Portsmouth, UK
Nov  2020	New Home Sales Adviser  - Retirement Sector
· F2F B2C Selling Property and Financial Products
· Utilize Salesforce Property Software Systems on a daily Basis.
· Work to Targets and specific KPIs.
· Achieving monthly and quarterly sales targets
· Reason for leaving: Change in personal situation due to Coronavirus.          

Oct 2019 -	Maitland Selwyn – Temporary Recruitment
Feb 2020 	New Home Company Temp.Recruitment
· F2F B2C Selling Property and Financial Products
· Work to Targets and specific KPIs
· Day to Day Operations, 
· Achieving monthly and quarterly sales targets 
· Reason for leaving: Full Time Position with McCarthy and Stone       

Sept 2014 -	David Wilson Homes/Barretts – Oxford/Southampton, UK
Oct  2019 	New Home Sales Adviser 
· F2F B2C Selling Property and Financial Products
· Utilize DWH Proprietary Property Software Systems on a daily Basis
· Work to Targets and specific KPIs
· Day to Day Operations, 
· Achieving monthly and quarterly sales targets – Salesperson of the Qtr. Q1 - 2016
· Reason for leaving: Relocation due to change in personal situation.          
      
Oct  2013 -	HSBC - Oxford, Oxon, UK/ + Nationwide BS, Swindon Wiltshire
Aug 2014 	Mortgage Adviser 
· F2F and Telephone B2C Selling Mortgage and Insurance Products
· Utilize Proprietary Financial Software Systems on a daily Basis.
· Work to Targets and specific KPIs.
· Day to Day Operations, 
· Achieving monthly and quarterly sales targets
· Reason for leaving: Compliance required in HSBC prohibited ability to earn commission.             

April 2012 -	Marks and Spencer’s Bank – Oxford, Oxon, UK
Oct 2013 	Customer Representative 
· Selling Financial Products F2F
· Utilize M&S Proprietary Financial Software Systems on a daily Basis
· Work to Targets and specific KPIs
· Day to Day Operations, 
· Achieving monthly and quarterly sales targets.
· Reason for Leaving: Not doing Mortgages as planned

Apr 2009 -	Oxford University - New College, Oxford, Oxon, UK 
Oct 2012 	Senior Daytime Lodge Porter/ Conference/Events
· Interact with Fellows, Staff and Students 
· Utilize Oxford University Hospitality Proprietary Software Systems on a daily Basis
· Interact and organise Suppliers and Workmen
· Related Fire and Security duties
· Daily administration tasks - Event/Conference Sales
· Information to Public
· Reason for Leaving: To get back into Finance after resolution of family issues

(During this time, I was travelling to Canada on a frequent basis as my mother was unwell and I needed to attend to her affairs and arrange long term care for her.)


Mar 2007 -	Northern Rock, Oxford, Oxon, UK 
Oct 2008 	Branch Manager – Mortgage Centre– Full CeMAP
· Face-to-Face appointments for Mortgage/Re-Mortgage, Loans, Financial Services
· Utilize Northern Rock Proprietary Financial Software Systems on a daily Basis
· Day to Day Branch Operations, Staffing/Recruitment
· Work to Targets and specific KPIs
· Related Insurance product Sales 
· Achieving monthly and quarterly sales targets.
· Reason for Leaving: Run on Northern Rock during Credit Crisis 

Feb 2006 -	Grovelawn Financial Services, Standlake, Oxon, UK 
Mar 2007 	Mortgage Advisor – Full CeMAP
· Telesales - Non face-to-face appointments for Mortgage/Re-Mortgage
· Utilize Grovelawn Proprietary Property & Financial Software Systems on a daily Basis
· Whole of Market Brokerage B2C
· Related Insurance product Sales - WOM
· Building client base by telephone cold calling and re-marketing 
· Achieving monthly and quarterly sales targets.
· 15-20 Mortgages per month on average with 75% B&C and 65% MPPI  
· Reason for Leaving: Company moving to Swindon


Jan 2006 -         Employment during this time period in the following fields; Information available   
Jan 1981                     upon request

· Retail: Area & Store Management–Yes Car Credit/ JJB Sports/ Blacks/ Superstar Athletic Footwear - UK and Canada Based  
· Hospitality – Franchise Owner – Quizno’s - Toronto Ontario Canada
· Finance – B2B - Own Business Stock Market Promotion –  Investor Relations - NASDEQ/OTCBB/Pinks – Vancouver, Canada
· Construction – Family Business – Fireplaces – Manufacturing and Site Installations - Canada Vancouver
· Field Sales – B2B – Field Sales Manager - Cellular/Mobile – Motorola, Vancouver, Canada
· Sales Agency – B2B - Own Business – Wholesale to Retail Sporting Goods FILA, KUNNAN Golf, PRO KENNEX, Vancouver, Canada

EDUCATION

2005		CEMAP Certificate (UK)
		Mortgage Advisor Certificate – Full CEMAP 1, 2 & 3

1988-1989		Simon Fraser University
BA - Bachelor of Education/BA of Education Major & Business/P.E. Minor 

1987		Pierre DuBrulle Culinary School - Diploma Received
16-week French Cuisine Course

1985-1987	Douglas College
1983-1984           Bachelor of Physical Education Program/PDP Program
Biomechanics / Physiology /Biology/Chemistry

1981-1983           Centennial Senior High School - Grade 12 Diploma



SKILLS


· Goldmine, Salesforce, PRADA, ZOHO CRM Systems

· First Aid Certificate – SITO 2022

· Lammore SSP – Single Sale Process – Sales Training – 2014 - Current

· Fire Marshal Certificate – 2022

· SIA Security Doorman Course – 2011 

· Computer literate, Word, Excel, PowerPoint, Internet, E-mail, Maximizer CRM),

· TRI-GOLD & Mortgage Brain: Mortgage Industry Data Base Sourcing Systems

· Mortgage Stream: CRM - Mortgage Database/Compliance Program

· Management Training Courses: Time Management, People (HR) Management 

· DEI Sales Management Training System: Sales Management Training Program -
Outside B2B Sales Management
	     
HOBBIES / INTERESTS

Hiking, Skiing, Computers, Football, Tennis, Biking, Golf, Cooking, Travelling, Rugby, Stock Market, Reading, Squash, Horses
