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Personal Statement
As a dedicated student of Applied Golf Management at the University of Birmingham, with invaluable experience gained from my work placement at Mizuno headquarters and working within several golf clubs. I bring a unique blend of academic knowledge and practical skills to the table. With a proven track record in delivering excellent customer service coupled with my unwavering passion for golf, I am eager to contribute my knowledge and enthusiasm to a summer internship within the golf industry. 

Employment History
Golf Course Marshall – The Rayleigh Club
Rayleigh, Essex May 2024 – September 2024
· Good communication skills with members and guests. Able to resolve issues both in the shop and out on the course.
· Conduct regular course patrols to ensure adherence to pace of play, uphold golf rules, and promote positive etiquette among players. Familiarity with pace of play enforcement
· Understanding of tee time management systems and coordinating timely starts
· Basic golf cart maintenance and operation
· Efficiently handled cash and card transactions in the pro shop, ensuring accuracy and excellent customer service
Forrester Park Golf and Country Club 
Great Totham. Essex July 2023 – September 2023
· Delivered excellent customer service and built strong relationships with members, ensuring a welcoming atmosphere and high satisfaction.
· Handled cash and card transactions accurately in the golf shop.
· Managed stock control, tee time scheduling, and golf simulator bookings
· Resolved member issues and on-course problems efficiently and professionally, maintaining a positive environment for all guests.

Mizuno Golf Headquarters
Wokingham, Berkshire July 2022
· Conducted research on competitor golf balls, analysing materials, multi-layer construction, and performance characteristics.
· Compiled findings and delivered a professional PowerPoint presentation to my manager
· Gained valuable experience in a corporate office environment.
· Worked with product development team testing and reviewing new and existing products, providing detailed feedback and suggestions for potential improvements.
Education
BSc (Hons) Applied Golf Management
University of Birmingham
Sept 2023 – to current day

BTEC Level 3 Extended Diploma in Sports Coaching and Development
Essex Golf College, The Rayleigh Club
Sept 2021 – June 2023
Grade: Distinction (DDD*)

Plume Academy
Maldon, Essex
September 2016 – July 2021
Grades: 9 GCSEs including English, Mathematics, Science, Spanish, Business, Geography and PE

Notable Qualifications
PGA Level 1 Coaching Qualification

First Aid Certificate

Bronze Duke of Edinburgh Award

Capto level 1 Qualification
Level 1 Trackman course

Interest
I am fortunate to do something that I love at university, however outside of the degree, I have a keen interest in football, padel tennis and going to the gym while also taking the time to follow motivational and inspirational speakers like David Goggins. When there is the chance I enjoy spending time with family, cooking and visiting different places of the world with my friends.


