Owen Devlin
Owendevlin11@gmail.com
07305686495
Exmouth
Devon


I am an experienced pro shop and golf operations assistant with practical experience in retail, customer service and club operations, supported by a BSc (Hons) in Tournament Golf and a competitive playing background (Handicap 3). Strong knowledge of golf equipment and product recommendations, with a particular interest in custom fitting and helping golfers improve through the right equipment choices. Experienced working with members and visitors in club environments and committed to delivering professional service and contributing positively to a pro shop team.
Professional Experience
Pro Shop Assistant
East Devon Golf Club 
· Delivered high standards of service to members and visitors in a busy pro shop setting 
· Assisted with retail sales, bookings, competition administration and daily shop operations 
· Provided knowledgeable product recommendations and customer support 
· Supported presentation and merchandising standards throughout the shop 
Pro Shop & Driving Range Assistant
Woodbury Park Golf Club 
· Supported day-to-day pro shop and driving range operations 
· Assisted golfers with bookings, equipment and range services 
· Contributed to a positive customer experience through product advice and service support 
· Helped maintain professional standards across facilities
Education
BSc (Hons) Tournament Golf
Tournament Golf College – 2022-2025
Focused studies and practical development included:
· Biomechanics and performance analysis 
· Applied physics relating to golf swing and equipment performance 
· Sports psychology and performance mindset 
· Business management principles within sport 
· Social media and digital promotion within the golf industry 
· Annual winter training in Portugal, including three-month residential performance training 
· Competitive experience on the Portugal Pro Golf Tour

Additional Information
· Full UK Driving License 
· Available for weekend and flexible working 
· References available on request
· Know how to use both Foresight and Trackman Technology
· Familiar with TopTracer Technology

