PGA Professional (Current)							           Frilford Heath Golf Club: 2023-Present
Assistant PGA Professional 2023-2025

· Consistently achieving the highest sales performance within a team of seven, exceeding budget by 10% two years running. Individually generating 40% of department total budget.
· Proactively delivering excellent customer service and experiences. Recognised through 59 Clubs; eminent benchmark of excellence award. Personally responsible for three 100% retail and customer experience 59 Club results.
· Excellent time-management skills; prioritising objectives, daily operations and my coaching diary to gain the largest positive influence on department budget and customer experience.
· Independently managing and delivering multiple Academies, overseeing all session delivery and participant communication.
· Engaging confidently with stakeholders at all levels, fostering partnerships that support membership growth and enhance club offerings.
· Possess advanced technical expertise in golf biomechanics, swing analysis, performance psychology and player development. (PGA Qualification, Level 2 Coach)
Golf Performance Coach								 My Pro Golf, St Andrews: 2022-2023

· Performance coach during the summers of 2022 and 2023. Planned and conducted elite programs for Junior golfers Hcp ranging from +4-18.
· Liaised with partnered facilities ensuring smooth day-to-day operations.
· Pastoral duties, on hand 7 days a week.

Chris Ryan Golf										   Forest of Arden Country Club 2021

· Placement spanning Summer 2021. Assisted coaching sessions.
· Media and podcast production, created and edited social media posts.

Summer Placement			          							  Wentworth Golf Club 2018

· Summer placement at Wentworth Golf Club assisting across all areas of Golf Operations.
Summer Placement				   						               Owen Mumford 2018

· Summer placement across all areas of Pharmaceutical research, production, design, marketing, sales and leadership 
team.
· Developed an understanding of multinational organisation structure and long term planning associated with large 
scale operations.

Matthew Clacy
PGA Professional, Frilford Heath Golf Club

References available upon request.							           Willing to relocate.
Education

University of Birmingham, Bachelors of Science, Applied Golf Management Studies.				2020-2023
Classification upper second class honors (2:1).

Hartpury College Gloucester, Level three extended diploma in golf. Distinction* Distinction* Distinction*		2018-2020
Student of the year 2018-2019 and 2019-2020.

Sibford School, 12 GCSE’s including Business 7, Physics 7.							2013-2018

(2013-2018) Sibford School - Achieved 12 GCSEs (Grades 1-5)

Summary
I am a results-driven and motivated professional with 5+ years of experience in the golf industry. My current role is diverse, spanning business operations, customer experience, strategy and facility management, and sales. I excel at balancing multiple priorities in a fast-paced environment, fostering operational excellence and contributing to the businesses’ overall success.
Email: matthewclacy142@gmail.com
Mobile: 07751210665
OX15 5RR

