MARLEY
NAJAK

PGAID 0153773

ABOUT ME

| am a qualified PGA Professional who has
built up a reputation for proving excellent
customer service, fantastic in depth coaching
and 5 star custom fitting. | have a vast range
of experience at the age of 24 and I'm
passionate about working in the Golfing
industry. Previously mentored by Welsh
national Coach Gareth James and Putting
specialist Ollie Leet.



CONTACT

PHONE:
07789687586

EMAIL:
marley.najak @sky.com

HOBBIES

Golf
Football
Socializing
Motor Sport
Technology

EDUCATION

Aldercar High School

September 2012 — July 2016

Mathematics- C English Language-C English Lit-C

History- B Computing- D ECDL-Merit Btec Sport LVL 2- Merit
Core Science- C Additional Science- C Construction- Pass

Aldercar Sixth Form
September 2016 — July 2018
Level 3 Btec Sport Science-Merit (Equivalent of 3 A Levels)

University of Birmingham
September 2019-July 2022 (Completed)
PGA Professional Golfers Foundation Degree

WORK EXPERIENCE

Marriott Breadsall Priory

6 Weeks voluntary work experience during summer holidays July 2016-
August.Working in the Pro Shop, on the Golf Course, the Driving Range and Golf
operations Department under Mike Lidsey who is now the head of Golf operations
at JCB Golf Club, the Head Professional Darren Steels and Director of Golf Steve
Turner

Marriott Breadsall Priory Food and Beverage Assistant

February 2017 - August 2018

Providing excellent customer service with a smile on my face, taking orders in the
restaurant, silver service waitering, serving drinks to both members and hotel
guests, waiting on tables in the bar, taking payments, setting up functions and
delivering room service trays.

Ashbourne Golf Club Assistant Professional Golfer

April 2018 — October 2020

Helping with the running of the Professional shop and fulfilling duties such as
ordering products, running shop competitions, helping to organise Golf Club Open
Competitions, Custom Fitting Golf clubs, interacting with the members, Golf Club
repairs/Re-grips, Upselling Golf Equipment/accessories and always providing
excellent customer service. Last year was given the role of Head club Fitter. In
charge of Society bookings for the venue

Ashbourne Golf Club Assistant Greenkeeper

November 2019 - October 2020

Working on the course and maintaining it to the expected standards of the Club,
raking all the Bunkers, Caning the Greens, Cutting the Fairways and banding the
Semi Rough, Trimming the Trees, Maintenance work on the machines.

ASDA Colleague

April 2020 - June 2020

Working on the tills providing excellent customer service, shelf stacking,
warehouse work, manual handling tasks. Maintaining brand standards and being
part of a large team.

Chevin Golf Club Assistant Professional

July 2020 - August 2021

Working alongside Titleist Brand Ambassador Tim Stevens who has over 20 years
in coaching, fitting, and retail. Daily shop duties include custom fitting, product
organisation , grip fitting, finding ways of selling products through other services
such as eBay, Facebook. The opportunity to do 1-to-1 coaching to gain experience,
stocktaking, providing general services for on the members. Continuing under
Richard Strange and building up a new Pro-Shop.


mailto:marley.najak@sky.com

Horsley Lodge Golf Club Golf Operations supervisor

July 2021- July 2022

Working for the Golf Operations manager Anthony Haste with the main goal of
increasing secondary spending in the Golf Shop and fully maintaining the driving
range and liaising with the Green Staff. Organising all Junior Competitions and
hosting regular Junior Coaching to increase the junior membership uptake.
Increasing Buggy sales to hit monthly targets.In Charge of all Custom fitting using
GC Quad and Golf stock ordering and ensuring all brands stocked in the shop.
Helping to retain corporate memberships and in charge of all society sales.

Ansty Golf Centre Get Golfing CIO Golf Operations Manager

July2022 - August 2024

Putting a regular Rota in place. New operating procedures | put in place. Staff
Budgeting and maintaining profitability for Golf. Selling society days, conference
events and other function events. Set out with the goal of improving secondary
spend and increasing profitability. Since January 2023, every forecast has been
beaten to this date. Managing the Golf team to ensure the Golf Course and check
in runs smooth. In Charge of all Golf stock ordering and maintaining the Buggy’s
we have on site. Regularly taking charge of staff training days.

General Manager for Link Golf UK at Sinfin Golf Club
July 2024 - February 2025

Creating new Brand standards for the company to implement across all sites.
Assisting with the planning and costing of the new Trackman Driving Range at both
Sinfin and Tapton Park.. Being front and centre of all inquiries at Sinfin to get the
course back up and operating while retaining current membership.Creating
standard operating procedures to follow to help improve the efficiency of the club’s
and business as well as improving customer service levels and secondary spend.
In charge of all site sections at Sinfin and ensuring all departments are motivated to

Belton Park Golf Club - Teaching Professional

February 2025 - Present

In charge of bringing more external business into the club.Creating content online
to drive business.Group coaching for members and non members. Growing the
Junior Coaching.Increasing uptake in custom fittings and increasing shop
turnover.one to one coaching to elite amateurs and beginners.On course lessons
explaining Decade Golf and the mental side to shoot lower scores.
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