		
	John Grant


 
Summary
[bookmark: OLE_LINK2][bookmark: OLE_LINK1]Throughout my career, I’ve always strived to provide the best service and experience to customers, driven by my enthusiasm for customer service and servant leadership to my team. My career began in sports, as a golf instructor in Austria, before I transitioned into the technology space.  Now I am looking to return to the golf industry, focusing on coaching. 

 
Experience
ADI | Snap One – 10+ years (07/14 – Current)

Snr Manager Support Services
York, North Yorkshire 
12/2022 - Current
Technical Support Manager
12/2015 - 12/2022
Technical Support Agent L1-L3
07/2014 - 12/2015
AMX Europe - Technical Support Engineer
York, North Yorkshire 
09/2008 - 07/2014
Ebuyer – Sports Buyer
Howden, East Yorkshire 
03/2002 - 09/2008

American Golf Store Professional & ClubFitter
11/2001 – 03/2002
Store Professional
Golf Professional/Coach
Dolomiten Golf and Horncastle Golf Club, 
05/1999 - 10/2001
.
 
 
	 
	81 Church Street
North Cave
HU15 2LJ
DN14 7ZL
07859769121
Jcgrant80@icloud.com
 
 
Education
2025 – Golfzon Leadbetter Education Level 1

2025 – Golfzon Leadbetter Education Level 2 (Ongoing)

2014 
Control4 (York) 
Automation Programmer Certification : C4 Control System
PCNA (Professional Certified Network Associate)
2011 
The Open University
Milton Keynes, MIK
Certificate in Information Technology and Computing 

1996 
Eckington School - GCSE
Eckington - Derbyshire
 



