JOE JEWELL
PGA TRAINEE PROFESSIONAL
71 Canon Byrne Glebe, Kirkcaldy, Fife, KY1 2RE
07799238577
jjewellpga@gmail.com

PROFESSIONAL PROFILE
A highly engaging and enthusiastic PGA Trainee Professional, who strives to deliver golfers an unparalleled customer experience. Built upon a foundation of genuine passion for the game of golf, my adept communication skills have been instrumental in helping to build effective relationships with members, visitors and colleagues alike. Over 7 years of experience across golf coaching, custom fitting, golf operations and Professional Shop activities. Proven track record of delivering exceptional customer service at a top 30 ranked course in Scotland. 

CORE SKILLS
· Professional Shop Operations: Proficient with Point of Sale software – particularly Xpos, tee management software – including BRS and Intelligent Golf, and all Microsoft Office applications.
· Sales & Service: Expertise in upselling, building rapport with members and visitors, and managing professional shop stock.
· Coaching: Delivering 1-to-1 and group sessions for all ages and abilities, including "Get into Golf" and annual Easter and summer junior golf programmes.
· Custom Fitting: Utilising TrackMan 4 technology to optimise player performance through tailored golf equipment.
· Soft Skills: Reliable, passionate, and possesses great attention to detail.

PROFESSIONAL EXPERIENCE
The Golf House Club, Elie | Head Assistant Professional | Oct 2022 – PRESENT
· Provide a warm welcome and high-level customer service at a top 30 ranked course in Scotland.
· Manage operations for both the Starter’s Office and the Professional Shop.
· Collaborate with the Head Professional on key areas including staff rotas, sales analysis, stock management and order monitoring.
· Deliver weekly coaching for the Elie & Earlesferry Ladies Golf Club and 1-to-1 sessions for all abilities throughout the season. 
· Lead junior golf programme, including weekly coaching to Elie Primary School and Easter and summer golf camps for children aged 3-18.
Oake Manor Golf Club, Somerset | Trainee Assistant Professional | July 2018 – Oct 2022
· Played a key role in a 5-member team organizing and running all golf operations.
· Conducted high volume custom fitting sessions providing accurate feedback to drive sales.
· Grew weekend junior class participation from less than 5 to over 20 golfers.
· Organised and managed multiple large member and Open Competitions.
Royal North Devon Golf Club, Devon | Work Experience | June 2015 – July 2015
· Handled member and visitor inquiries regarding shop stock, competitions, and lessons.
· Valued, cleaned, and repaired trade-in golf clubs to prepare them for resale.
· Managed scoring administration for general play and competition play.

EDUCATION
University of Birmingham (2018–2022) 
· Foundation Degree: Professional Golf Studies 
Exeter College (2016–2018) 
· BTEC Level 3: 90 Credit Extended Diploma in Sport 
· Achieved Merits and Distinctions in Nutrition, Anatomy, Physiology, and Psychology.
Bideford College (2010–2016) 
· GCSEs: 7 A-C including Maths, English, and Physical Education.

GOLFING HIGHLIGHTS
· Competed in over 30 events as a Professional.
· Winner of the South West of England Regional Qualifier for College Nationals (2017).
· Won 9 major competitions during 3 years at Torrington GC.

REFERENCES
Michael Bradfield (2022–2025) 
· Head PGA Professional, The Golf House Club (Elie) 
· 07492 979944 | mbradfield@hotmail.co.uk 
Lewis Hanney (2018–2022) 
· Head PGA Professional, Oake Manor Golf Club 
· 01823 461993 | golfpros@oakemanor.com 


