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JAMIE BARROW
Telephone:		07714 824990	

Address and Email: 	Wakefield, LEEDS jamiebarrow4@icloud.com 
Date of Birth: 	6 April 1979

Nationality:		British		

Driving:		Full clean licence with own car

Personal Statement:

A PGA Foundation Degree qualified Golf Professional, with over 19 years of experience. I am currently working as Head of Golf, having previously worked for the Golf Travel People, QHotels group, which features resorts such as Slaley Hall, Belton Woods and Forest Pines.

Having worked in the sports business industry for several years I am looking for the next step in my career. I have huge contacts in the golf industry and experience of running successful academies. I started the first scholarship type program in Kent.

I am highly motivated with solid leadership skills/teamwork skills. Self-disciplined and organised with ability to prioritise workloads and deliver to deadlines. Experience in budgeting, stocktaking along with food and beverage. As a PGA Professional, also qualified in coaching with additional Green-keeping qualification.


Key Achievements and Relative Experience:

· Working in one of the premium resorts in the area and developing both the reputation and revenue across all areas of the business.
· Built relationships with some of the best resorts in Europe
· Providing golf product guidance over the telephone to potential customers and taking orders.
· Group golf support executive for a major hotel chain, organising and arranging Society days, residential breaks and corporate days.
· Creating and executing initiatives to increase revenue streams throughout all areas of the business.  
· Promotion from Telesales Executive to Telesales Supervisor, managing a team, organising regular meetings, managing budgets, maximising revenue opportunities whilst minimising costs.
· Qualifying with a Distinction in Custom Fitting and Repairs in my PGA Foundation Degree, utilising these skills as the main custom fitter and advisor at Boughton and Lydd Golf Club.  
· Vast experience in group coaching for adults, corporate clients and juniors. A growing awareness and understanding of the golf swing with the ability to pass this knowledge on to clients, helping them to make positive improvements to their performance. I am also experienced in using digital coaching software, identifying which golfers this method of coaching is suitable for. 
· Successful set up, running and management of school golf academies and weekly junior coaching sessions. 
· My playing achievements include numerous top ten finishes in PGA stroke play events and Pro-Am competitions.
· Management, marketing, stocking and working within golfing outlets, selecting the correct products are stocked to ensure financial achievement.
· Applying my organisation skills to ensure the smooth running of the 1st tee daily. Installation of green fee operations. Organising, promoting, managing funds and running of various open, Pro-Ams and corporate golf days. 
· Fully qualified greenkeeper with various qualifications in spraying and COSHH. Having worked and managed all aspects of the golfing environment. 

Qualifications:   

· PGA Foundation degree AA (distinctions in custom fitting, coaching, repairs and business management)
· Callaway golg product specialist
· Callaway Optifit customer fitting
· NVQ Level Two Greenkeeper 
· 9 GCSE’s

Career History:

Aldwark Manor Estate - Head of Golf: April 2024 – Present

As Head of Golf, I have established the club and course, building and increasing the membership by 50%, exceeding budget regularly, whilst delivering the biggest month in the resort’s history. I am also responsible for the running and management of the Golf clubhouse. This houses the bar area, 11 bedrooms and the outside catering facilities. 

· Create and develop the brand standards to keep moving the business forward.
· Ensure effective leadership on the floor whilst delivering a great experience.
· Control all costs through payroll and stock control. 
· Ensure the department operate in a safe manner, compliant with all health and safety regulations, procedures and is compliant with all legislations such as liquor licence, working time directives, all people aspect.
· Perform reviews and appraisals with the team
· Create a strategy to move the business forward in both the Restaurant and Golf shop. 
· Achieve agreed KPI in all areas.
· Promote an exceptional “golf experience,” providing excellent service
· Produce monthly Sales and Costs report, manage the booking system and rate strategy.
· Managing the membership: competitions and social events.
· Following and managing the Golf Union directive
· Playing an active role in golf event sales (Societies and Corporate days), marketing of the club and social media promotion.
· Directing and managing the team, working alongside our Green keeping team, Revenue Manager, Food and Beverage Manager to deliver a great experience.
· Duty Manager’s shifts.


Golf Travel People – pro Liason Officer: 2022 – 2024

This role is all encompassing from booking a single green fee, to co-ordinating/booking full corporate trips, coaching and wedding events. 

No two days the same, helped me enhance my day-to-day planning skills along with attention to detail. Dealing with everything from initial contact, providing assistance before and during the trip and handling feedback post trip. While also dealing with the resort and golf courses to confirm and make sure each booking runs smoothly. 

Q Hotels then Oulton Hall Hotel - Group Golf Support: 2016 – 2022

Working for a group of 10 golf resorts throughout the UK, within this I was also in charge of all group bookings for one of the hotels which subsequently hit £1 million turnover for the first time.  

Direct Golf- Telesales Supervisor: 2015 

I started with Direct Golf as a Telesales Executive, selling and advising customers on their golfing needs for the second largest golf retailer in the UK. Having my PGA qualification gave customers confidence that I was recommending the best suitable purchase for them, within their budget and meeting their requirements. I achieved high upsell sales of custom fitting of golf clubs and own brand products, helping me to increase my order values and achieving KPI’s on own brand products respectively. Within a few months, I was over performing my target and achieving the top band of OTE. 

In July 2015 I was promoted to Telesales Supervisor, this increasing my daily tasks and responsibilities. Along with my telesales duties, I became responsible for monitoring and approving finance deals, checking paperwork, ensuring compliance with fraud rules, dealing with customer complaints and arranging customer refunds where required. Weekly I planned and presented a sales team meeting, this ensured my team were up to date with sales figures, targets, new products, current promotions of the business and any trade news.
	
During my time as Telesales Supervisor the average order value was increased by £35. We achieved our monthly revenue targets and attained our year end revenue objective. 

Boughton Golf Club (Pentland Golf) – Golf Professional: 2011 – 2014

At Boughton Golf Club I was working under the Director of Golf, as part of a team of golf coaching professionals. The club had a large member base, and I provided lessons to people of all ages and abilities. I was responsible for giving advice on equipment, managing stock levels, organising golf days and events and providing golf coaching and weekly lessons to juniors. I ran a daily, two-hour elite academy for students at Canterbury High School, within this coaching I covered all aspects of golf, strength and conditioning and educated on dietary nutrition. During my time working for Pentland Golf, I was promoted to Head Professional at Lydd Golf Club. Whilst this club was part of Pentland Golf, I was responsible for establishing a junior schools programme and had the achievement of successfully exceeding sales targets.
					
Chestfield Golf Club – Assistant Golf Professional: 2007 – 2011

This was a committee run golf club which accommodated society golf days, fee paying visitors as well as having a large member base. Here I developed my coaching skills and gained a good understanding of business and customer service, catering to the needs of the members. 





South Leeds Golf Club – Assistant Golf Professional: 2006 - 2007

I worked in the role as Assistant Professional and I was also responsible and relished the opportunity to introduce the game of golf to schools in the city of Leeds. This was a rewarding challenge and amplified my coaching skills.


Interests and Activities:

As well as playing golf professionally and recreationally, I have a keen interest in participating and watching other sports including football, cricket and swimming. I enjoy spending time with my family and socialising with friends.

References available on request	
