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	Work Experience
PGA Professional Coach, Horton Park Golf School  
November 2025 - Present
Delivered engaging one-to-one and group coaching for golfers of all abilities, creating personalised improvement plans tailored to individual goals and learning styles. Provided clear, practical guidance across swing mechanics, short game, course management, and sports psychology, using coaching technology and video analysis to support progress. Built strong, positive relationships with clients and members by creating a welcoming and supportive learning environment, while consistently maintaining professional standards and contributing to player development.

Head Assistant PGA Professional, Addington Palace Golf Club  
July 2025 - November 2025
Worked closely with the Head Professional to support the day-to-day running of golf operations, ensuring a high standard of service for both members and guests. Delivered engaging golf instruction through individual lessons, group coaching, and junior programmes, while also managing the professional shop, including stock control, merchandising, and sales. Supported the planning and delivery of competitions, open days, and corporate events, building strong relationships with members to encourage participation and engagement. Represented Addington Palace Golf Club in a professional manner, upholding its traditions and values, and contributed to marketing and communication efforts, including the promotion of coaching services and events through social media.


Professional Golf Coach, Good Time Golfin  
2024-2025
Created and delivered personalised training plans tailored to each client’s goals and learning style, regularly tracking progress and adapting programmes to ensure continued improvement. Maintained a strong commitment to professional development by staying up to date with modern coaching methods and industry best practice. Drew on a deep understanding of swing mechanics, short game, course management, and the mental side of golf to support players at all stages, while using effective motivational strategies to help struggling clients regain confidence. Managed multiple clients and competing priorities efficiently, demonstrating strong organisation and time management skills.

Laboratory Technician, Simpsons Malt
2022-2024

Conducted detailed testing and analysis of barley and malt samples, assessing moisture content, germination rates, protein levels, and potential contaminants to ensure strict quality control standards were met. Maintained and calibrated laboratory equipment to support accurate testing, while recording, interpreting, and presenting data to aid process improvement. Worked collaboratively with team members to optimise malting processes and maintain consistent product quality. 

Education
University of Birmingham, PGA
October 2025 - Present
Professional Golf Studies- Foundation Degree

City College Norwich
September 2010 – May 2011
Level 2 NVQ Sports Coaching and Leadership 
Level 1 FA Coaching Badge

Dereham Neatherd High School 
September 2003– May 2008
8 GCSE’s A-C


	
	
	Profile
As a trainee PGA professional, I offer a comprehensive understanding of golf developed through a lifetime in the game. I am extremely committed to learning from my peers to succeed to the best of my ability. I am particularly passionate about connecting with people from all backgrounds, ensuring every client feels welcome, valued, and at ease. By incorporating a positive learning environment and maintaining open, supportive communication, I help golfers enjoy the process of improvement while achieving measurable results.   

Skills
Leadership 
Team management 
Attention to detail
Adaptable 
Exceptional Customer service 
Technical golf knowledge
Motivational
Organised
Driven



Testimonials
‘As a woman in golf, starting out can feel a bit intimidating, but not with James. I wouldn’t go anywhere else. He keeps things simple, patient, and never patronising. I went from swinging like I was in pain, to hitting my irons with great confidence.’ -Chelsea

 ‘James has a professional yet friendly approach and has made every lesson enjoyable. My swing, confidence and scores have improved dramatically.’ - Gerry

 ‘Hounslow Golf Park is very culturally diverse. James treats all his clients with equal respect and has a unique ability to connect and build rapport with them all. I have personally observed him engaging with young children and elderly people from many backgrounds. He does this with dedication and charm, he is hugely liked by all.’ -Sheena
	

	
	
	
	
	

	

	
	
	
	
	
	



