George Taylor-Fletcher

Widnes, Cheshire
Qo 07921 339574
georgetf8@yahoo.com

Full UK Driving Licence

Personal Profile

Motivated and hardworking college student currently studying at Robbie Fowler College. Has
nearly 12 months’ paid experience working in a fast-paced hospitality environment,
delivering high standards of customer service and supporting front-of-house operations. A
confident communicator who works well under pressure and as part of a team. Actively
seeking further employment to continue developing workplace skills.

Education

Robbie Fowler College
2024 — Present
BTEC Qualification — Predicted Grades: DDM

GCSEs

e Maths — Grade 5

e Biology — Grade 5

o Physical Education — Grade 6

e Geography — Grade 4

e Spanish — Grade 3

o English Language — Resit (Predicted Grade 4)

Additional Achievements

e Duke of Edinburgh Award — Bronze
Completed volunteering, physical activity, and skills sections, demonstrating
commitment, teamwork, resilience, and self-motivation.



Work Experience

Busser (Paid Role) — Gusto Restaurant, Albert Dock ( Flagship Site )
Hospitality | Approx. 11 months

Delivered food and drinks to customers in a busy restaurant environment
Cleared and reset tables efficiently, maintaining high cleanliness standards
Worked closely with kitchen and front-of-house staff to support smooth service
Provided polite, professional, and friendly customer service

Developed strong time-management skills while working under pressure

Key Skills

Communication Skills — Confident and clear communicator in customer-facing and
team situations

Customer Service — Professional, approachable, and attentive to customer needs
Teamwork — Works effectively with colleagues to achieve shared goals

Time Management — Able to manage multiple tasks in a fast-paced environment
Reliability & Work Ethic — Punctual, dependable, and committed to high standards

Interests & Hobbies

4 handicap golfer, demonstrating focus, discipline, and consistency
Semi-professional footballer for South Liverpool Football Club, showing teamwork,
commitment, and physical fitness

Enjoys playing darts, developing concentration and precision

* | have been playing Golf for 10+ years and have a deep love for the game, | have very good |

towards the sport and | am very keen.

References

Senior General Manager — Gusto Liverpool
Operations Manager — Gusto Italian

Available upon request
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