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Personal statement: 
· I have been working at Nationwide Building Society for almost two years, during which I have gained valuable experience and developed a strong understanding of the financial services industry. This role has provided me with extensive knowledge of financial products and strengthened my ability to support members professionally, always taking their individual needs and circumstances into consideration.
· I am a confident and approachable individual who enjoys engaging with people from a wide range of backgrounds and life stages. I take pride in helping customers achieve their goals by combining excellent communication skills with the knowledge and experience I have gained throughout my career.
· Throughout my employment history, I have consistently delivered high standards of customer service. My experience with both McMullen's and Nationwide has enabled me to further develop these skills, giving me the ability to build strong professional relationships with customers, members, and colleagues while maintaining a positive and customer-focused approach. This is now what I consider to be one of my best assets.

Academic Record and Education: 
2010-2017   	St John the Baptist Primary School 
2017-2019   	Ralph Sadleir Middle School 
2019-2024             Freman College Upper School 
GCSE grades achieved: 
Sport science                           7
German                                    6
English language                     6
Business                                   6
Maths                                       5
Chemistry                                 5
Physics                                      5
English Literature                     4
Biology                                     4
History                                     4

A Level results achieved:
Business                                 C
English Language                  D
PE                                           D

Academic Achievements: 
· House Captain – Ralph Sadleir School
Selected as one of only four House Captains across the year group, demonstrating strong leadership potential and responsibility. In this role, I led school tours for prospective pupils and parents, delivered presentations to younger students, and developed confidence in communicating with a wide range of audiences.
· Prefect – Freman College
Appointed as a School Prefect in recognition of my positive attitude, reliability, and leadership qualities. As a representative and ambassador for the school, I further enhanced my communication and interpersonal skills while supporting students and contributing to the school community.
· Freman College – School golf
Represented my school in multiple golf tournaments, demonstrating commitment, discipline, and a strong work ethic. Competing at this level helped me develop resilience, self-motivation, problem-solving abilities, and the focus required to perform under pressure while proudly representing my school.
Employment experience
Work Experience – Potter Financial Partners (Partner Practice of St. James’s Place), Tring
· Completed a week of work experience within a financial advice practice, gaining valuable exposure to the financial services industry. Observed client meetings and professional discussions with both clients and colleagues, developing an understanding of effective communication, professional conduct, and relationship building. This experience enhanced my ability to adapt communication styles, build trust, and establish strong personal and professional relationships—skills that I have continued to develop throughout my career.
Retail Assistant – East Herts Pro Shop, Hamels Park Golf Club, Buntingford
· Began my first part-time role at the age of 16, working within a busy golf club retail environment. Entrusted with a range of responsibilities, including till management, cash reconciliation, and ensuring the security of the premises when working independently. This role provided my first experience of customer service, allowing me to develop confidence in dealing with customers, understand the importance of accountability, and strengthen my communication skills in a fast-paced environment.
Work Experience – St. James’s Place, Knightsbridge
· Completed a week of work experience during the summer of 2023 with a leading FTSE 100 wealth management company. Undertook an independent research project focused on identifying more effective ways to promote the St. James’s Place Academy. Conducted research, analysed findings, and presented recommendations to members of the leadership team at the end of the placement. This experience strengthened my research, presentation, and analytical skills, while also providing valuable insight into a professional corporate environment and the importance of building rapport with prospective clients and advisers.
Front of House Team Member – The Kings Mead Pub (McMullen & Sons)
· Worked part-time alongside my A-Level studies for 18 months, delivering excellent customer service in a busy hospitality environment. Regularly interacted with a diverse range of customers, handling enquiries, resolving issues professionally, and ensuring a positive customer experience. This role significantly developed my confidence, communication skills, adaptability, and ability to remain calm under pressure. It also enhanced my problem-solving abilities and taught me how to tailor my approach to meet the needs of different individuals and situations.
Customer representative and Customer relationships Manager – Nationwide Building Society (St Albans/Harlow)

· Following the completion of my A Levels, I joined Nationwide Building Society as a Customer Representative in the St Albans branch. Over the course of approximately 18 months in the role, I developed a strong foundation in financial products and services, alongside gaining valuable experience in customer service, relationship management, and identifying solutions tailored to individual customer needs. This role strengthened my communication skills and enabled me to build rapport with a diverse range of customers, helping them to achieve their financial goals while providing an excellent customer experience.
· In recognition of my performance and development, I was promoted to Customer Relationships Manager in the Harlow branch. In this role, I am responsible for leading customer appointments and conducting application and review meetings with members, guiding them through important financial decisions. The position has allowed me to take on greater responsibility, including managing my own diary, influencing customer outcomes, and delivering personalised recommendations based on individual circumstances. Alongside my customer-facing responsibilities, I actively support the development of colleagues by coaching and mentoring team members on customer conversations, relationship-building techniques, and service excellence. I have also led team meetings, staff briefings, and engagement sessions both in person and via Microsoft Teams, further enhancing my leadership, presentation, and communication skills.

 Personal Hobbies: 
· From the age of 4 to 16, I played football for two local teams, developing the discipline, determination, and teamwork skills that continue to influence my professional approach today. I was made captain for seven years, giving me early leadership experience and responsibility for motivating teammates, communicating effectively, and representing the team both on and off the pitch. The challenges I encountered through competitive sport helped me build resilience, adaptability, and the ability to perform under pressure—qualities I regularly draw upon in the workplace.

· After transitioning from football as I began part-time working, I dedicated more time to golf and now play regularly, proudly achieving a handicap of 3.0. As an individual sport, golf has strengthened my independence, accountability, and self-motivation while encouraging a continuous improvement mindset. Through analysing and refining my performance, I have developed strong problem-solving, research, and decision-making skills. My commitment to achieving high standards in golf reflects the same drive, discipline, and determination that I bring to my professional career.
 

 
 
 



