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	Objective

Friendly, outgoing and confident young man with extensive experience in customer support who is eager to go above and beyond to contribute towards the success of a team.  

	Skills

· Good verbal and written communication
· Listening skills
· Outgoing personality 
· Customer service 
· Golf knowledge 
· Good with Mircosoft products (Word, Excel, Powerpoint etc.)
· Am able to work within a team environment and support other team members if they are busy or in need of assistance 
· Understand cash handling procedures (cashing up tills) 



	
		Experience
July 2023- August 2025                                                          Assistant Greenskeeper Sidcup Golf Club, Bexley, London. When working as an assistant Greenskeeper my responsibilities included the following: 
· Maintaining a golf course to a high standard for playability and appearance.
· Turf Maintenance (Mowing Greens, tees, fairway and rough.)
· Course Presentation (Raking and maintaining bunkers and brushing dew from turf.)
· Pest and Disease Control such as weeds and pests that can harm the turf.
· Safely operating and maintaining machinery.
· Drainage and Irrigation which included ensuring the safe and proper condition of water hazards and bunkers.
· Course Construction and Renovation such as renovating new playing areas such as greens, tees and bunkers. 
· As Assistant to the Head Greenskeeper I played a vital role in leading and motivating a team to ensure the golf club continued success. 
January 2022- June 2023                                                              Apprentice Greenskeeper MyTime Active, Orpington, Kent. When working as an apprentice Greenskeeper my responsibilities included the following:
· Covering all aspects of greenkeeping whilst undertaking my NVQ Level 2 Greenkeeping Certificate.
· Maintaining a golf course to a high standard for playability and appearance.
· Engaging in college meetings to display further knowledge of my coursework. 
· Applying myself to studying after work hours to gain as much knowledge as possible this respected field which eventually led to a distinction grade.
· Communicating with golf members and other members of staff that worked in the clubhouse providing updates on the course for a general better understanding.
July 2021 to September 2021                                                           Golf Operations Get Golfing, Coventry, Warwickshire
When working in Golf Operations my responsibilities included the following: 
· Making sure that the Pro Shop was running smoothly which meant restocking items (such as golf balls, tees etc.) 
· I was also responsible for taking phone calls regarding questions about the golf course also booking rounds for future players. 
· I booked in players for their rounds and showed them to the first tee or 10th tee. 
· I organized buggy hire for golfers and returned them to charge after play I helped the food and beverage team where needed by serving drinks and food to golfers.
October 2017 to March 2018
Course Maintenance Mogsy Golf , Keystone Heights , Florida USA 
When working in Course Maintenance my responsibilities included the following: 
· Making sure that the Driving Range was continuously replenished with golf balls by driving around in a Golf Buggy to collect golf balls twice every day. 
· I also made sure that the Golf Course and Clubhouse was maintained to a high standard and by doing this would entail me hoovering, dusting and collecting rubbish. 
· I also made sure that the players on the course had enough food and beverages, which would mean me driving onto the course in a buggy providing these services which was definitely needed at times under the hot Florida sun. 
January 2017 to September 2017
Course Maintenance Mogsy Golf , Crawfordville , Florida, USA 
As this was my first job my responsibilities working as Course Maintenance included: 
· One of my responsibilities was to ensure that the course was kept in the highest condition and to do this I would be in charge of collecting rubbish that was left on the course. 
· I was also responsible for collecting golf balls to make sure that the driving range was running smoothly.


	Education
2023 Level 2 BIGGA Certificate                                              Hadlow College, Tonbridge Kent
· Level 2 in Golf Greenkeeping- Distinction 

2021 GCSEs
Wykham Park Academy, Banbury, Oxfordshire, England. During my time at Wykham Park Academy I earned 9 GCSEs in the following subjects: 
· Maths-5 
· English Language-5 
· English Literature-6 
· Science-4/4 
· History-7 
· Physical Education- Distinction Star 
· Travel and Tourism- Distinction Star 
· Health and Social Care- Merit
· Food Technology- Distinction 


	Interests 
In my spare time I enjoy running which keeps me fit and provides me with a physical challenge, I am also very passionate about playing and watching football which includes my team Crystal Palace who I actively follow home and away in
domestic competitions. I have also always had a strong interest in playing golf which has led me to a 2 handicap and hoping to further improve which will one day lead me to becoming a professional. I also travel as it provides me with new experiences and allows me to embrace different cultures which I think to be the greatest tool for learning. I have been lucky enough to travel most of Europe and soon hoping to explore parts of Asia. My ultimate goal will be to step foot on every continent.
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