	Andrew Pillans
2 Clashfarquhar Crescent, Portlethen, Aberdeen 
Mobile - 07584551032
andrewpillansgolf@gmail.com

	Fully qualified PGA Professional with over 15 years’ experience in the golf industry and 7+ years as a full PGA member. Proven track record in delivering high-quality coaching, growing junior participation, and enhancing member and visitor experience.
Ambitious, personable, and forward-thinking, with strong expertise in coaching, club fitting, retail operations, and event delivery. Experienced in leveraging technology, including Foresight Sports GC and indoor golf software, enhancing player performance and engagement.


Experience
	PGA Professional	
Banchory Golf Club | Oct 2019 – Present
· Deliver 180 hours of coaching and 120 hours of custom fitting annually 
· Key contributor to member satisfaction and visitor experience growth 
· Played a leading role in developing Royal Deeside Golf Week, now a major 5-day event 
· Managed full competition and handicap administration as acting Club Secretary 
· Spearheaded junior development programme, increasing participation by 400% (32 to 157 members) 
· Assisted in installation and operation of GC Quad Swing Studio 
· Developed partnerships (e.g., Inchmarlo Golf Centre) to expand junior membership 

Assistant PGA Professional
Banchory Golf Club | Jan 2016 – Sept 2019
· Delivered coaching, club fitting, and repair services 
· Managed stock control, merchandising, and retail operations 
· Supported corporate golf events, memberships, and outings 
· Assisted in staff training and daily club operations 
· Contributed to membership retention and junior development initiatives 

Assistant PGA Professional
Peterculter Golf Club | Apr 2015 – Dec 2016
· Delivered coaching sessions and supported junior development 
· Assisted with shop operations, merchandising, and customer service 
· Supported Head Professional and General Manager with club operations 
· Undertook competition and handicap administration 

Caddie Team Member
Kingsbarns Golf Links | Jun 2012 – Oct 2014
· Delivered exceptional customer service to international visitors 
· Enhanced overall visitor experience at a world-class venue 

Professional Shop Assistant
Doha Golf Club, Qatar | Nov 2009 – Dec 2010
· Managed stock control, replenishment, and order processing 
· Delivered high-level customer service in a busy retail environment
 


Relevant education
	september 2019
DIPLOMA OF HIGHER EDUCATION IN PROFESSIONAL GOLF (PGA), University of HIGHLANDS AND ISLANDS.

	May 2010
HNC PROFESSIONAL GOLF, ELMWOOD COLLEGE, Cupar



Key Skills & Expertise

· Golf Coaching & Player Development 
· Club Fitting (GC Quad Specialist) 
· Member Experience & Retention 
· Junior Programme Development 
· Competition & Handicap Management 
· Retail & Stock Control 
· Corporate Golf & Event Management 
· Staff Training & Leadership
· Accredited PGA status through October 2026 

References
Available on Request
2
