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  Albert Pugh


PGA Professional

07432 470049
Albert_Pugh@Yahoo.com
6 Herriard Way, Tadley, Hampshire, RG26 3UG


Personal profile
I’m a friendly, well-mannered 23-year-old PGA Professional. I take genuine pleasure in making time to play with members and getting involved in their events, as I believe building those relationships is key to helping them feel valued and looked after. I have a strong passion for customer service and take pride in being accountable for delivering quality experiences and putting smiles on faces. I’m often complimented on my patience and politeness, and I thrive in team environments where I can support and help others. Having spent countless hours playing, practicing, and teaching golf, I’m always looking to evolve my knowledge so I can provide the best possible service both on and off the course.
PGA Professional Sonning Golf Club 
October 2024 – March 2025 
· Carried out day-to-day duties accurately and efficiently
· Quickly learned new skills and applied them to daily tasks, improving efficiency and productivity
· Successfully delivered tasks within tight deadlines
· Demonstrated respect, friendliness and willingness to help wherever needed
· Demonstrated product usage and features to customers
· Engaged customers to enhance in-store experience and provide outstanding customer service
· coached individuals to refine specific techniques and enhance performance
· Supported smooth running of events by arriving on time and well equipped
· Dedicated hours to daily training, building strength, stamina and endurance.
· Used old and new versions of Intelligent Golf.
PGA Professional Sandford Springs Hotel and Golf Club 
June 2017 – August 2024 
· Carried out day-to-day duties accurately and efficiently
· Quickly learned new skills and applied them to daily tasks, improving efficiency and productivity
· Successfully delivered tasks within tight deadlines
· Demonstrated respect, friendliness and willingness to help wherever needed
· Demonstrated product usage and features to customers
· Engaged customers to enhance in-store experience and provide outstanding customer service
· Coached individuals to refine specific techniques and enhance performance
· Supported smooth running of events by arriving on time and well equipped
· Dedicated hours to daily training, building strength, stamina and endurance.
· Used old and new versions of Intelligent Golf
· Organised stock and checkout area proactively between serving customers to maintain orderly shop floor
· Shelved and merchandise new products in visually appealing, organised displays to engage customers
· Completed purchases with cash, credit and debit payment methods, providing customer receipts for reference.
· Worked with old and new versions of Concept and opera
· Built rapport with new and existing customers to boost client retention.

Achievements I am proud of 
· I turned Professional at 19 years old
· Junior captain at Sandford springs for 3 years
· Captain pf the Hampshire Green jackets winning team
· Captain of the Hampshire golf team at the County Green jacket finals at Woodhall spa (England Golf)
· Bradfield College Golf coach: Coached the school team and got them prepared for tournaments
· Worked with trackman and GC Quad Nike Golf: Golf coach for Nike global camp at Bradfield college. Worked with other experienced coaches Coached juniors from all over the world. Invited back for the past 3 years and again this year

Education

University of Birmingham, Birmingham
ASQ LEVEL 1 AWARD IN COACHING GOLF
ASQ LEVEL 2 AWARD IN COACHING GOLF
Basingstoke college of technology (BCoT) – Basingstoke
GED Customer Service
The Hurst community College, Tadley
High School diploma GCSE

Skills

Customer Service	Coaching	Product knowledge
Merchandising	Communications 	Team player
Team Building	Training and mentoring 	First Aid trained	
